Crisis Services Manager

DATE POSTED: 3/10/17
POSITION TITLE: Crisis Services Manager SALARY RANGE: $90,000 - $100,000
DURATION Full time POSITIONS 1

AVAILABLE:

GENERAL DESCRIPTION: The position is responsible for oversight of all crisis services in the
Behavioral Healthcare Division including the Crisis Hotline, Mobile Crisis Outreach Team including
after hours screeners, and the Crisis Center including the 48 hour Extended Observation Unit and the
Crisis Residential Unit. The position reports directly to the Director of Behavioral Healthcare
Services. The position monitors crisis services including the use of community bed days and state
hospital bed days. In addition, the position will provide oversight for the Assertive Community
Treatment Team. The Crisis Services Manager directly supervises the Crisis Center Manager,
MCOT Coordinator and the ACT Team Leader. The individual in this position must be comfortable
with making independent decisions using a high level of critical thinking skills. Must be willing to take
calls after hours and weekends as the need arises. The position will perform other duties as
assigned by the Director of Behavioral Healthcare Services. Works a 40 hour work week, Monday
through Friday with exceptions to meet program needs. Some travel may be required. Responsible
and accountable for adherence to and promotion of the compliance program.

REQUIRED QUALIFICATIONS:
e Bachelor's Degree in a relevant field
o Minimum five years experience working in the healthcare field
« Minimum three years experience directly supervising and managing programs
e Must have working knowledge of Microsoft Office
PREFERRED QUALIFICATIONS:

e Master’'s Degree
e RN, RN-APN, PA, Phd Psychologist, LCSW (LMSW-ACP), LPC or LMFT licensed in the state of Texas
e Experience in the behavioral healthcare field and in the crisis services area

LICENSE/REGISTRATION REQUIRED: Yes TRAVEL REQUIRED: Yes
TYPE OF LICENSE: Valid Texas Driver's License in good standing

JOB RELATED PHYSICAL REQUIREMENTS: Standard requirements

Please apply at:
www.texanacenter.com



http://www.texanacenter.com/

