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What is NCQA? Why Pursue Accreditatione

NCQA: National Commitiee for Quality Assurance

» NCQA Case Management Accreditation provides a framework for implementing evidence-based best
practices to ensure:

< Efficient and cost-effective case management processes and service delivery:
Manage patients as they move between care settings.
Use patient-centered assessment to determine care needs.
Develop personalized, patient-centered care plans.
Provide access to qualified case management staff.
Protect patients’ personal health information.

Patient monitoring to track care-goal progress.
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