
Does Telehealth Really TeleHELP? 
 

 
 

As a result of attending this 
event, what new skills or 
idea will you implement 
into your job or practice 
within the next six months? 

Pros and cons to telehealth  

 
Employ tele health to engage certain populations. 
 
Understand the limitations of tele health including 
potential lack of privacy and lack of human 
interaction.   
This was just great overall information.   
networking  
Realizing the limits of Telehealth in patient 
assessment, clients may need a PCP they can 
physically see. 

Please rate your achievement of the learning objective:

5 - Excellent 4 - Very Good 3 - Good 2 - Fair 1 - Poor Total

Examine how use of telehealth 

technology in a population with 

comorbid serious mental illness 

(SMI) and diabetes impacts 

engagement and health outcomes.

16 9 4 1 0 30

Explore how expanded use of 

telehealth technology can be 

collaboratively leveraged in an 

integrated care setting.

16 8 5 1 0 30

Explain how to address internal 

and external barriers to 

implementation of telehealth 

technology within an integrated 

care setting.

16 8 5 1 0 30

Please rate the presenter's competence and effectiveness:

5 - Excellent 4 - Very Good 3 - Good 2 - Fair 1 - Poor Total
Celerina Cervantes 21 7 1 1 0 30

Carlos Alicea 20 6 3 1 0 30

Jose Ledezma 20 6 3 1 0 30



 
Examining parameters of telehealth to use it more 
effectively for those we serve  
more discussion about Telehealth   
I will do better  
close relationship w patient 

 
More education on how telehealth can benefit 
patients  
Consider how to best apply parameters for Telehealth   
This event provided with knowledge that will help me 
better educate clients in my job.  
I wish my CEO was present.  Nonetheless I'll do my 
due diligence to share what I learned.  
Be careful with scales in patients homes.   
I was expecting a different interpretation of the 
presented data set than as presented by the panel.  
On the whole an adequate presentation.   
Focused integrated care  
More in-person   
After listening to the speakers I will talk with client my 
clients about their health conditions, to make sure 
they are receiving the proper treatment needed.   
Research   
discuss telehealth within our center   

 
Did you perceive any conflict of 
interest (i.e. commercial 
support, produce endorsement, 
or unannounced off-label 
product use) during the 
presentation? 

0 

If "yes" to the question above, 
please describe conflict of 
interest perceived: 

0 

  

What topics would you like to 
see presented at future events? 

Peer support  

 
 Specific mental health topics and how best to 
employ tele health to address these issues.  
Tele Health use for therapy -- similar study would 
be great!  
Funding opportunities  



 
Presentations that are more individualized for 
clients or client experiences.  
More stats in telehealth effectiveness  
MI  
All of them  
More information technology related and EHR  
Motivational interviewing 

 
IDD topics   
Some expanded presentation on psycho 
pharmacology will be appreciated.   
Forensic psychology   
Psychopharmacology   
More care coordination implementation. Ideas 
on how to utilize, resources to help clients.  
Remote crisis effectiveness 

 
 
 


