Community Leadership in Action: Charting a New Path for Youth Crisis Response

Respondents: 16

Average

5 - Strongly
Agree

4 - Somewhat
Agree

3 - Neither
Agree Nor
Disagree

2 -Somewhat
Disagree

1 - Strongly
Disagree

Indicate your level of | 4.81

agreement with the
following statement:
Overall, this session
met my educational
needs.
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3

0

0

0

Average

5 - Strongly
Agree

4 - Somewhat
Agree

3 - Neither
Agree Nor
Disagree

2 -Somewhat
Disagree

1 - Strongly
Disagree

Indicate your level of | 4.94

agreement with the
following statement:
There was enough
time spent on the
subject matter.

15
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0

0

Average

5 - Strongly
Agree

4 - Somewhat
Agree

3 - Neither
Agree Nor
Disagree

2 -Somewhat
Disagree

1 - Strongly
Disagree

Indicate your level of | 4.81

agreement with the
following statement:
The speakers were
informative and kept
my attention.

13

3

0

0

0

Average

5-Excellent

4 -Very Good

3-Good

2 - Fair

1-Poor

Rate the extent to which
the course met the
learning objective:
Distinguish Youth Crisis
Outreach Teams (YCOTs)
from Mobile Crisis
Outreach Teams (MCOTs)
in structure and focus.

4.69 13

1

Average

5-Excellent

4 -Very Good

3-Good

2 - Fair

1-Poor

Rate the extent to which
the course met the
learning objective: Identify
strategies to engage key
local partners that
strengthen YCOT
implementation and
outreach—such as
schools, law
enforcement, and child
protective services.

4.50 11

2

Average

5-Excellent

4 -Very Good

3-Good

2 - Fair

1-Poor

Rate the extent to which
the course met the
learning objective:
Describe best practices in
youth crisis response,
including family-centered,
trauma-informed care and
engagement strategies

4.56 11

3
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that reduce emergency
room utilization and
juvenile justice system
involvement.

Average

5-Excellent 4 -Very Good 3-Good 2 - Fair 1-Poor

Rate the presenter’s
competence and
effectiveness: Susan
Garnett, MSW, Chief
Executive Officer,
MHMR of Tarrant
County

4.63

11 4 1 0 0

Rate the presenter’s
competence and
effectiveness: Jessica
Jimenez, LMSW,
Program Manager,
Children and
Adolescent Homeless
and Crisis Services,
Heart of Texas
Behavioral

Health Network

4.81

13 3 0 0 0

Rate the presenter’s
competence and
effectiveness: Kelli
Guerrero, LPHA, LCSW,
Director of Children
and Adolescent Crisis
Programming, Heart of
Texas Behavioral
Health Network

4.81

13 3 0 0 0

Rate the presenter’s
competence and
effectiveness: Katie
Mitten, LMSW, Director
of Cross System
Integration, Children’s
Specialty Healthcare,
Meadows Mental
Health Policy Institute

4.69

11 5 0 0 0

Rate the presenter’s
competence and
effectiveness: Veronica
Martinez, Deputy
Associate

Commissioner of Adult,

Crisis and Forensic
Mental Health
Services, Texas HHSC

4.69

11 5 0 0 0

Please describe how your

knowledge has changed regarding

the objectives listed.

some ycots are not 24/7.

Confirmed understanding of utilizing existence components to launch a similar program. Look
forward to funding opportunity and visiting HOT in person in the near future.

I am not very familiar with other YCOT so it was all great information for me.

| gained more of an understanding of the difference between MCOT and ycot.
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learned more about YCOT and the processes

Learned how YCOT operates.

| learned how the program operates.

This session provided key information on how our youth and, most importantly, the families are
being supported through the creation of these programs.

As a result of attending this activity,
what new skill or idea will you
implement into your job or practice
within the next six months?

include meadows

| am hoping to be prepared if our center gets funding for YCOT.

| want to look at implementing more choice for families on MCOT and work on continuity of care
after a crisis.

Crisis line

more referrals

Outreach and refer individuals to these programs where they are available.

What topics would you like to see mh
presented at future activities?
Not sure
EOU, Respite

Not sure at this time

| am not sure at this time.

No recommended topics at this time.

Comments

loved it

Unsure

Great work being done!




