
Effortless Integration: Aligning Zero Suicide with CCBHC Certification 
 
Respondents: 14 
  

Average 5 – Strongly 
Agree 

4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
Overall, this session 
met my educational 
needs. 

4.71 11 2 1 0 0 

 
Average 5 – Strongly 

Agree 
4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
There was enough 
time spent on the 
subject matter. 

4.71 11 2 1 0 0 

 
Average 5 – Strongly 

Agree 
4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
The speakers were 
informative and kept 
my attention. 

4.79 12 1 1 0 0 

  
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: 
Describe how CCBHC 
principles align with the 
Zero Suicide framework. 

4.86 13 0 1 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: 
Identify other funding 
and regulatory 
requirements that align 
with the Zero Suicide 
framework. 

4.86 13 0 1 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: Apply 
change management 
principles to boost 
leadership and staff 
engagement. 

4.86 13 0 1 0 0 

  
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 
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Rate the presenter’s 
competence and 
effectiveness: Teresa 
Williams, MA, LPC, 
PMP, Director of 
Clinical Services, 
Integral Care 

4.86 13 0 1 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Jessica 
Pedrick, MEd, PMP, 
Clinical Manager, 
Special Projects, 
Integral Care 

4.79 12 1 1 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Leivy 
Resendiz, MS, CPHQ, 
Quality Management 
Manager & Zero Suicide 
Program Director, 
Tropical Texas 
Behavioral Health 

4.79 12 1 1 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Juan 
Rios, MBA, PMPI, 
Program Manager 3 for 
Zero Suicide Initiative, 
The Harris Center for 
MH and IDD 

 
     

 
Please describe how your knowledge has 
changed regarding the objectives listed. 

Improved understanding  

 it was very informative  

 I now understand the data and resources to better understand the zero suicide 
implementation. 

 
Please describe how your knowledge has 
changed regarding the objectives listed. 

Improved understanding  

 it was very informative  

 improve our zero suicide initiative  

 I now understand the data and resources to better understand the zero suicide 
implementation. 

 I have data to share with colleagues and families to help understand the zero 
suicide program 

 
Please describe how your knowledge has 
changed regarding the objectives listed. 

Improved understanding  

 it was very informative  

 I now understand the data and resources to better understand the zero suicide 
implementation. 

 
Comments  None 

 


