
Peer/Family Partner Post-Conference Training: Ethical Issues in Peer-Provided Services 
 
Respondents: 28 
  

Average 5 – Strongly 
Agree 

4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
Overall, this session 
met my educational 
needs. 

4.64 22 3 2 1 0 

 
Average 5 – Strongly 

Agree 
4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
There was enough 
time spent on the 
subject matter. 

4.61 20 6 1 1 0 

 
Average 5 – Strongly 

Agree 
4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
The speaker was 
informative and kept 
my attention. 

4.54 21 3 3 0 1 

  
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: 
Identify core ethical 
commitments in the 
nature of the peer 
provision of services. 

4.56 20 2 5 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: 
Explain how issues of 
confidentiality impact the 
peer provision of 
services. 

4.63 20 5 1 1 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: Define 
boundaries and dual 
relationships in the peer 
provision of services. 

4.58 19 4 2 1 0 
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Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Michael 
Gillette, PhD, Consultant, 
Bioethical Services of 
Virginia, Inc. 

4.63 21 3 2 1 0 

 
Please describe how your knowledge has 
changed regarding the objectives listed. 

It was good session, just wish it was also more connected to family partner ethics as well.  

 good.  

 I will look at ethical situations differently moving forward  
 
 
  

 less prosumer interference  

 Improved ethical conversations with teams.  
 I'm still left with questions concerning peer code is ethics 

 How to change the way I will supervise peers.  

 No change, but a very nice refresher 

 Really helped me see surprising ways in which conflicts can arise. 

 It helped me be able to better understand my responsibilities ethically as a Peer.  

 refresher 

 I have a clear understanding of the ethics behind my role as family partner. 

 I can think differently about my ethics. I learned how to look at burden of proof  

 I have a new framework for ethical decision making.  

 More info on building leadership  

 Speaker was amazing! Will have Lora of good discussion with the peers on what to do.  
 rethink ethics 

 Dr. Gillette shared various scenarios and perspectives that helped me learn how to deal 
with a variety of situations. 

 Attending the post-conference training on ethical issues has increased my knowledge of 
the complexity of ethical issues regarding Peer Specialists and the services we provide. 

 I feel like I received a refresher in the topic of ethics this is a course I have taken for years 
in this field 

 Have a much better understanding of what my job as a Peer Support Specialist mean 

 Have a much better understanding of what my job as a Peer Support Specialist mean 

 Looking at things from all perspectives not just what I have been taught or told 

 
As a result of attending this activity, what new 
skill or idea will you implement into your job or 
practice within the next six months? 

wonderful  

 less prosumer personal agenda 

 I will be more specific about confidentiality and working with my team.  

 Dedicated time with the date team to discuss ethical issues.  

 maintain ethical responsibility  

 Refine my explanation to the family at our first visit to better clarify confidentiality as part 
of IDT and the boundaries of my role. 

 ethical responsibility  

 To continue having a conversation with those I serve to establish my family partner role 
therefore they have a clear understanding of what I may/may not have to disclose under 
ethical conditions and organizational guidelines. 

 I will look at how the ethics apply for me when being put on ethical dilema 

 Deeper conversations about the ethical consideration.  
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 More coaching time with each peer specialist 

 Better supervision  

 critical thinking of situation  

 Incorporate the information shared in training opportunities for Peer Specialists in the 
field. 

 One new skill I will implement as a result of this training is a periodic review of the ethical 
guidelines set by the state of Texas regarding Peer Specialists. 

 Understanding individuals more effectively 

 Understanding how to deal better with the Peers that I support 

 Understanding how to deal better with the Peers that I support 

 Look at things from all sides 

 
What topics would you like to see 
presented at future activities? 

Ethics in action  

 family partner ethics and more about family partner role  

 good  

 Peer drift  

 less prosumer engagement  

 Leadership 

 Would love to see a part 2 of this.  

 peer leadership ethics 

 ethical peer leadership 

 more  peer topics 

 more in depth discussion about ethics.  

 More peer topics 
Did not feel like the conversation with Janet and Anna was appropriate prior to the 
session. Felt like they over stepped. 

 I love the idea of a peer/family partner post conference event. However, like it to be an 
opportunity to network and to share best practices. 

 More time on seminars such as this one would be nice with some breakout sessions 
among attendees to broaden more perspectives in learning. 

 I would like to see topics regarding career enhancement and career paths for Peer 
Specialists. 

 Working with other companies other then Medicaid and how to effectively charge per 
person or session depending on the budget of the company 

 How can we be more look at a professional role in this work. 

 How can we be more look at a professional role in this work. 

 Documentation, more Ethics 

 
Comments (Optional) less prosumer involvement  

 Too much input from a few certain people  

 It was difficult to progress group discussion due to select attendees monopolizing the 
conversation.  

 thank you! 

 Great speaker. Absolutely loved it. Excellent teacher! 

 Wonderful.  I left more informed and met new Peers.  

 thank you! 

 I hands down enjoyed this training. The speaker was engaging and made reviewing our 
ethical practices fun, by encouraging us to speak up and be involved in the conversation. 
Great Job!  

 Best presentation of the conference.  

 This was great! 
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 The presenter, Dr. Michael Gillette, did a good job covering the topic of ethics! The training 
was engaging, and he was an expert in the field. 

 Is it possible to have CEU classes before the last day or before hotel check out for those 
who travel 3 hours plus after being in session till 4:30pm 

 I’m willing to help to better our important role that we serve with the people that we help. 

 


