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Respondents: 9 
  

Average 5 – Strongly 
Agree 

4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
Overall, this session 
met my educational 
needs. 

4.89 8 1 0 0 0 

 
Average 5 – Strongly 

Agree 
4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
There was enough 
time spent on the 
subject matter. 

4.89 8 1 0 0 0 

 
Average 5 – Strongly 

Agree 
4 – Somewhat 
Agree 

3 – Neither 
Agree Nor 
Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
The speakers were 
informative and kept 
my attention. 

4.89 8 1 0 0 0 

  
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: List 
three ways in which CIT or 
mental health-trained 
officers can assist with 
safety and the de-
escalation of acute 
clients. 

4.89 8 1 0 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: 
Collaborate with ACT 
teams to enhance support 
for individuals in acute 
mental health crises, 
ensuring a more 
coordinated and 
comprehensive response. 

5.00 9 0 0 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: Explain 
the benefits of CIT and 
ACT collaboration, outline 
best practices for 
integrating team efforts, 

5.00 9 0 0 0 0 
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and discuss strategies for 
overcoming barriers to 
effective partnership. 

  
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Rhonda 
Russ, MA, LPC-S, Chief of 
Crisis Intervention, 
Emergence Health 
Network 

5.00 9 0 0 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Denisse 
Cabral, MPA, Director of 
Crisis Continuum, 
Emergence Health 
Network 

5.00 9 0 0 0 0 

 
Please describe how your knowledge has 
changed regarding the objectives listed. 

The collaboration among Mental Health Professionals and Law Enforcement is a must.  

 Collaboration importance  

 Great presentation, appreciate the case presentations aligned with the educational 
information.  

 the importance of team work and great communication for the patient and staff. 

 learned about cit 

 my knowledge of what CIT officers has expanded  

 I learned so much more about the 2 teams and all that they can do 

 
As a result of attending this activity, what 
new skill or idea will you implement into 
your job or practice within the next six 
months? 

Get my employees to get more information on the patient prior to contact.  

 Updating p&Ps for formalize  

 Importance of team collaboration and staffing 

 collaborate more with other departments 

 I will know be having my staff on the ACT/FACT team collaborating with the CIT officers  

 I will have my IDD team engage more for acute patients with an IDD-MH diagnosis  

 
What topics would you like to see 
presented at future activities? 

Previous submissions.  

 trainings from CIT 
De escalation 

 programs about respite 

 strong black woman complex  

 
Comments None 

 


