
Unlocking Care: PermiaCare's Specialized IDD/MH Clinics 
 
Respondents: 23 
 
  

Average 5 – Strongly Agree 4 – Somewhat 
Agree 

3 – Neither Agree 
Nor Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
Overall, this session 
met my educational 
needs. 

4.78 19 3 1 0 0 

 
Average 5 – Strongly Agree 4 – Somewhat 

Agree 
3 – Neither Agree 
Nor Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
There was enough time 
spent on the subject 
matter. 

4.91 21 2 0 0 0 

 
Average 5 – Strongly Agree 4 – Somewhat 

Agree 
3 – Neither Agree 
Nor Disagree 

2 – Somewhat 
Disagree 

1 – Strongly 
Disagree 

Indicate your level of 
agreement with the 
following statement: 
The speakers were 
informative and kept my 
attention. 

4.74 17 6 0 0 0 

  
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: 
Describe unique mental 
health challenges that 
can be experienced by 
individuals with 
intellectual and 
developmental 
disabilities (IDD). 

4.70 18 3 2 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: 
Identify challenges for 
IDD psychiatric providers 
in the behavioral 
healthcare system. 

4.74 18 4 1 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the extent to which 
the course met the 
learning objective: 
Outline the PermiaCare 
model for tailoring 
psychiatric care for 
individuals with IDD and 
co-occurring mental 
illness. 

4.74 18 4 1 0 0 
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Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Pam 
Shurley 

4.61 17 3 3 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Michelle 
McClellan 

4.57 17 3 2 1 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Amanda 
Morphew 

4.65 17 4 2 0 0 

 
Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Krystal 
Jones 

4.70 17 5 1 0 0 

 Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Pam 
Shurley 
 

4.50 9 1 1 1 0 

 Average 5 – Excellent 4 – Very Good 3 – Good 2 – Fair 1 – Poor 

Rate the presenter’s 
competence and 
effectiveness: Pam 
Shurley 
 

4.92 11 1 0 0 0 

 
Please describe how your 
knowledge has changed 
regarding the objectives 
listed. 

Identifying resources for individuals with IDD 

 Persons with IDD can be successfully treated.  

 Managing occuring IDD/MH 

 It's provided ideas to take back to our Center that struggles with providing psychiatric services for our 
consumers.  

 Good job 

 I better understand how PermiaCare developed an integrated dual diagnosis clinic. 

 Learning about services to assist IDD community  

 Training is key.  

 Interesting subject matter 

 more aware of the possible 

 Best presentation I have attended this conference  

 Best session this conference  
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 I learned the STAR method 

 considering how idd and mh can work better together for people with both needs  

 learned about diagnostic shadowing in IDD population  

 It was helpful to see that our Center is doing what another leading center is doing 

 
As a result of attending this 
activity, what new skill or 
idea will you implement 
into your job or practice 
within the next six months? 

Seek funding.  

 Be aware of the need for service overlap. 

 it's provided ideas to take back to our Center to meet the needs of our consumers 

 Unsure 

 Good thoughts  

 I will consider implications for my center 

 more compassion and find appropriate referrals.  

 Implement BH provider services in IDD programs.  

 Unsure at this time 

 See how well we can integrate our IDD and crisis services  

 Ensure staff use evidence based ideas for IDD 

 looking for symptoms that could be Co-Occurring in our ICF homes residents.  

 will meet with our crisis teams to see what we need to work better together.  

 talk about this during our Interdisciplinary Team meetings 

 Incorporate START practices 

 
Please describe how your 
knowledge has changed 
regarding the objectives 
listed. 

Identifying resources for individuals with IDD 

 Persons with IDD can be successfully treated.  

 Managing occuring IDD/MH 

 It's provided ideas to take back to our Center that struggles with providing psychiatric services for our 
consumers.  

 Good job 

 I better understand how PermiaCare developed an integrated dual diagnosis clinic. 

 Learning about services to assist IDD community  

 Training is key.  

 Interesting subject matter 

 more aware of the possible 

 Best presentation I have attended this conference  

 Best session this conference  

 I learned the STAR method 

 considering how idd and mh can work better together for people with both needs  

 learned about diagnostic shadowing in IDD population  

 It was helpful to see that our Center is doing what another leading center is doing 
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What topics would you like 
to see presented at future 
activities? 

More child psychiatry 

 ID/ autism.  

 Love the IDD focused content 

 how to use crisis respite services for both.  

 skills training adopted for IDD individuals  

 
Comments (Optional)  None 

 


