Yes, You Can! Discover the Roadmap to Bill for Peer and Family Partner Services

Respondents: 43

Average

5 - Strongly
Agree

4 - Somewhat
Agree

3 - Neither
Agree Nor
Disagree

2 -Somewhat
Disagree

1-Strongly
Disagree

Indicate your level of
agreement with the
following statement:
Overall, this session
met my educational
needs.

4.05

18

12

10

3

0

Average

5 - Strongly
Agree

4 - Somewhat
Agree

3 - Neither
Agree Nor
Disagree

2 -Somewhat
Disagree

1 - Strongly
Disagree

Indicate your level of
agreement with the
following statement:
There was enough
time spent on the
subject matter.

4.00

18

11

10

4

0

Average

5 - Strongly
Agree

4 - Somewhat
Agree

3 - Neither
Agree Nor
Disagree

2 -Somewhat
Disagree

1 - Strongly
Disagree

Indicate your level of
agreement with the
following statement:
The speakers were
informative and kept
my attention.

3.86

18

9

8

8

0

Average

5 - Excellent

4 -Very Good

3-Good

2 - Fair

1-Poor

Rate the extent to which
the course met the
learning objective:
Identify peer billing
advantages and
challenges.

3.85

14

13

Average

5 - Excellent

4 -Very Good

3-Good

2 - Fair

1-Poor

Rate the extent to which
the course met the
learning objective: Define
compliance with the peer
and family partner
Medicaid Texas
Administrative Code
(TAC).

3.74

13

12

10

Average

5-Excellent

4 -Very Good

3-Good

2 - Fair

1-Poor

Rate the extent to which
the course met the
learning objective:
Describe the types of
services that should be
provided based on
procedure code type.

3.74

12

11

10




Yes, You Can! Discover the Roadmap to Bill for Peer and Family Partner Services

Average 5 - Excellent 4 -Very Good 3-Good 2 - Fair 1-Poor
Rate the presenter’s 3.78 14 4 16 3 0
competence and
effectiveness: Noah
Abdenour

Average 5 - Excellent 4 -Very Good 3-Good 2 - Fair 1-Poor
Rate the presenter’s 3.70 14 7 12 7 0
competence and
effectiveness: Miracle
Akortha

Average 5 - Excellent 4 -Very Good 3-Good 2 -Fair 1-Poor
Rate the presenter’s 3.93 16 11 11 4 0
competence and
effectiveness: Carole
Blackmon

Please describe how your knowledge has changed
regarding the objectives listed.

No

What can be billed

Clarification on billing codes and increments

It's gotten worse. | was totally confused.

| am more aware of why billing is important,

got great insight on billing for peers

Confused

It hasn't. Gotten worse.

| don't feel my knowledge has changed but felt the discussions had throughout
the session showed the difficulties of trying to make sure we are billing
correctly and utilizing our peers correctly.

I will need to start billing for peer services under psychosocial rehab.

everything was good

I now have a better understanding of billing, the importance of billing, and
who | can reach out to at the state level.

Awesome

Good

None.

Better understanding of procedure codes and services that can be billed.

I'm more knowledgeable of the billing process

It was good

It's was good

Honestly, the slide was not presented correctly causing significant uneasiness
in the room. Too much dissonance.

| learned my company is billing incorrectly. | need a Q not an L for PSR
supervision.

Better understand ho to avoid double billing.

a few new details

Changes in CFP supervision

Supervisor for CFP

New knowledge learned. Very informative

itis evident that more opportunity to bell is available.
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None at this time

great information on how to bill for family partner and peer services.

billing for 21 year old for peer services is new to me.

Wanted factual information not opinions

It hasn't

More awareness

No comments to add.

| gained a better understanding of the new billing process for CFPs.

the audience distracted from content.

| know codes for peer medicaid billing

Awareness of Peer billing

As a result of attending this activity, what new skill or Yes
idea will you implement into your job or practice within
the next six months?
Supervisor for CFP

Structuring family partners sessions with Qs

Meeting with HHSC to get a better idea of what's going on

Make sure | start to bill as soon as our billing code is made

going to actually be able to make sure we are following medicaid for billing

Research

Learn more.

No new skill will be implemented

Implement psychosocial rehab peer services for increased billing.

how to bill

Communicating directly with the state.

All

None

More awareness of billing peer services at our agency.

I love it

It was good

It was good

| will change my supervision

Maybe try forming a support group

billing

Changes to CFP supervision

CPF supervisor

Have more information so | can help my peer consumers

study the codes more

Already completed this survey. Not sure why it is making me do it again.

more ways to bill.

increased peer support.

Still unsure due to lack of information provided

None

Focus on Peer related services

None at this time.

Discuss with supervision and billing to make sure we are utilizing correct
coding to bill appropriately. Remember to keep utilizing peer language in
notes nothing clinical.
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re reading coding and tac for cfp services

inform peer organizations about Medicaid billing options for peers working
in clinical settings

Code analysis

What topics would you like to see presented at future
activities?

Diagnostic

Peer support billing in total

How to better document

Billing

I would like to continue seeing more discussions showing how the
correctly utilize MHPS and not make them feel as if they are being clinical
or outside of their scope

Al

not billing and documentation procedures and language.

Billing in the groups

Any

Any

Billing

It was good

It was good

peer

Career advancement opportunities

documentation

Diagnostic

Diagnostic

Medicaid billing updates

advocacy efforts for peer support.

Already completed this survey. Not sure why it is making me do it again.

focus on how peers can be professional but still peer support.

Expanding on factual content grounded in code, etc

Peer

deeper derail for services billed on cfp

how peer run organizations can bill for peer services

more training for Peer Supervisors

Comments (Optional)

All over the place. People over talking. Not clear. Chaotic.

This session was chaotic.

the presenters were good

It was good

Hot mess

Thank you!

too many side conversations got in the way of learning.

Already completed this survey. Not sure why it is making me do it again.

Please structure your sessions to avoid over-talking each other. It was very
stressful.

This was not well organized or prepared for

had the audience not been disruptive this would have been an essential
course.

thank you! these surveys don't let me choose the answers | want. both
facilitators were excellent!
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Speakers lost control of the group several times. One speaker was too
quiet. She needed to make sure to use the mike.

Too much talking when the presenters are talking.




