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Therapeutic 
Discord: 
Survey

Unmet 
expectations
• Forms, 

medications

Substance 
abuse 

conversations

Demands or 
refusals for 
treatment, 

hospitalization

Nonadherence 
to treatment 

plan





Attachment 
Stress



Upshifting into fast mentalizing
Loss of slow

Mentalization

Counter

Therapeutic
Response

Increased 
Discord

Distrust 
confirmed

Discord 



Therapeutic Discord
Loss of slow

Mentalization

Therapeutic 
Discord

Trust restored

Shared 
attention to 

rupture

Discord 



Bringing back reflection
Attention 

Pause and rewind

Empathic Validation

Marked Reflection

Joining them in the thunderstorm

“Not Knowing” mind

Waiting



Obstacles

Losing our own 
reflective function

Fatigue, stress, 
time pressures

Kryptonite



Therapeutic 
Discord

Recognize discord

Shift from Fast to slow thinking

Maintaining a “not knowing” mind

Returning later to the discord and making this 
the object of shared reflection.

Repeat and build on previous repair
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