
Artificial Intelligence: A Cohort Review of the Current AI Landscape for CCBHCs 
 

Respondents: 35 
  

Average 5 - Strongly 
Agree 

4 - Somewhat 
Agree 

3 - Neither 
Agree Nor 
Disagree 

2 - Somewhat 
Disagree 

1 - Strongly 
Disagree 

Indicate your 
level of 
agreement with 
the following 
statement: 
Overall, this 
session met my 
educational 
needs. 

4.83 31 3 0 1 0 

Indicate your 
level of 
agreement with 
the following 
statement: There 
was enough time 
spent on the 
subject matter. 

4.97 34 1 0 0 0 

Indicate your 
level of 
agreement with 
the following 
statement: The 
speakers were 
informative and 
kept my 
attention. 

4.91 33 1 1 0 0 

 

  
Average 5 - Excellent 4 - Very 

Good 
3 - Good 2 - Fair 1 - Poor 

Rate the extent to 
which the course met 
the learning objective: 
Name three AI 
applications marketed 
to CCBHCs and their 
primary purpose. 

4.86 31 3 1 0 0 

Rate the extent to 
which the course met 
the learning objective: 
Discuss two key factors 
to consider when 
contracting with an AI 
vendor. 

4.91 32 3 0 0 0 

Rate the extent to 
which the course met 
the learning objective: 
Identify one 
legal/regulatory 
consideration related 
to AI adoption. 

4.86 31 3 1 0 0 
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Average 5 - Excellent 4 - Very 

Good 
3 - Good 2 - Fair 1 - Poor 

Rate the presenter’s 
competence and 
effectiveness: Holly 
Borel 

4.89 31 4 0 0 0 

Rate the presenter’s 
competence and 
effectiveness: Carin 
Shuford 

4.86 31 3 1 0 0 

 
Please describe how your knowledge has changed regarding the learning objectives listed. 

Holly is amazing !  

Very informative  

75% very well presented 

I have a much better understanding of the different vendors, their usage, and challenges faced during and after 
implementation. 
I am now more familiar with important aspects of compliance and therapeutic practices related to AI. 

Increased awareness of the use of AI platforms in community mental health.  

Understand more about several products and good contracting tips 

I now understand issues and considerations when negotiating with AI vendors. 

Learned specifically what the different products do and don't do. Learned about the risks and how to protect your 
center when going into contracts.  
I liked the discussion surrounding potential implications of implementation and not just the benefits.  

pros and things to consider when choosing AI systems 

Learned about the implantation of different AI tools for our LMHA. Excited to try to implement more. 

This was the best and most useful presentation on AI. And also the most honest it increased my knowledge in the 
difference between the different platforms in which might fit better for our agency. It was great hearing it from centers 
and not a company that has their own biases and interest.  
Very good 

Great real life information!  

Broadened knowledge of AI options within Behavioral health. 

They presented so much that is reality in our world. 

More awareness of particular products and outcomes of those products. 

Great presentation! Love the honesty and clarity! 

Good presentation about AI 

Better understanding of the abilities, successes and challenges with implementation of AI tools/vendors 

Integrating AI must be with caution and be aware of the company over promising 

It met expectations  

I greatly appreciated the Lessons Learned and Ethics portions of the presentation.   

Understanding of different types of AI tools, and options out there. 

More awareness of how AI can be applied to the work we do. 

What to prepare for when going out for solicitation 

Thank you  

I received information on how other centers use AI and potential benefits as well as risks.  

Being able to consider the staff that have to use the tools was not the first thought in my mind and now it is 
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It was great to be able to look at the different providers. 

Well done 

 
As a result of attending this activity, what new skill or idea will you implement into your job or practice within the 

next six months? 
Continue conversations about an AI vendor to implement and strategies for that implementation. 

Will do more research on AI companies, policies and how best to implement AI in our LMHA.  

Review how A.I. may augment existing practices  

Will consider these items as we explore products 

I am better prepared to vet and negotiate with AI vendors. 

Investing time at looking into one product that can help with compliance of documentation.  

Increased evaluation of AI use  

AI procedures for agency 

Will be advocating for more ways to utilize AI to improve efficiency. 

I think we'll continue to look at options.  

yes 

Increased focus on AI in documentation  

Nothing specific for this answer 

Continue to grow my knowledge 

Implementation process of AI. 

Impacts of using AI 

Try utilizing AI for SQL coding 

Review potential AI operability within EPIC EHR 

Use AI with a more creative approach 

Will facilitate discussion with other leaders on the areas covered in the presentation.  

Better understanding of what to look for and what to watch out for in acquiring an AI solution. 

Review AI platforms 

What to prepare for when going out for solicitation 

Get more information 

Review ability to implement AI 

Difference In use for QMHP vs Licensed clinicians 

We will be able to look at works best for Qs vs therapists. 

Improving AI usage 

 
What topics would you like to see presented at future activities? 

More information about security and more QMHP feedback.  

State use of A.I. to increase efficiencies and reduce manual data reporting.  

Ongoing updates about ai due to the extreme growth 

Example or template AI policy 

Understanding Mental Health TAC guidelines. Examples from Centers on how they meet the more difficult criteria and 
stay up to date on changes.  
AI and Crisis Services especially with involuntary individuals  

Unsure. Maybe more on advances of AI. 

I'd like to see further education on how information hitting a server does not capture data and save your session. I feel 
this is a huge privacy issue and security issue to my understanding. It is saved until the notes completed. 
Child focused  
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Examples. 

Home grown AI solution 

Bring many more AI  Vendors and have some present their products and outcomes 

Ai used with direct client care 

Workforce feedback on training regarding AI and clinician skills. 

More examples of using Azi on a practical application. 

Ethics 

More ai 

AI 

Further data 

I think this was a helpful presentations. Thank you to the presenters. 

Updated info 

 
Other Comments (Optional) 

Great session! 

Great job! 

Wonderful! 

Slideshow could have had a better design, not just bullet points  

Excellent Session! 

Great 

 


